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Cohesion policy is about strategic invest-
ment. It has a vital role to play in fostering 
smart, inclusive and sustainable growth 
in all our regions. The bulk of Cohesian 
Policy resources - around € 230 billion - 
are already geared to the priority areas 
of the Europe 2020 agenda. Cohesian 
Policy programmes already successfully 
back investments in cutting edge inno-
vation, high-speed internet, business 
development and training, smart trans-
port and renewable energies. But we 
need to keep up the momentum - and 
all the more so, given the economic cri-
sis and its continuing repercussions.
 
Cohesian Policy has many friends, but 
also its critics. Some argue it is too loose-
ly linked to EU priorities, spreads resour-
ces too thinly among policy areas, and 
that its impact is often difficult to mea-
sure. We need to take these criticisms 
very seriously. Our efforts to improve 
cohesion are bearing fruit. Challenges, 
however, remain, and the future poli-
cy must be able to provide convincing 
evidence of the value added Cohesion 
Policy can bring. Therefore, I believe that 
we need to concentrate on three points: 
focus, results and conditionality.

Johannes Hahn
Commissioner for Regional Policy
 
Part of his Opening Speech at the Open 
Days in Brussels, 4 October 2010

by Aisa Hodzic

The 6th Conference of European Regions and Cities 
took place in Salzburg, Austria and brought toge-

ther more than 270 participants, including political 
and economical representatives of 22 countries. 

They dealt with the question “How can Regions and 
Cities secure Public Services in the Future?” which is 

a very contemporary issue since many regions and 
cities are having trouble sustaining public services 

due to the financial crisis. Particular focus was 
placed on: the cost management in regional and lo-
cal administration, water pricing and infrastructure 

modernization, regional public transport services as 
well as health care on regional and local level.

How to Secure 
public Services
6th Conference 

of European 
regions and 

Cities

Not only the European Union and natio-
nal states are having problems with the 
financial crisis, but also the lower levels. 
It is getting harder and harder for mu-
nicipalities and regions to ensure even 
the most basic services because of their 
gradually deteriorating financial situa-
tion. The main problem is that they ex-
perience the effects of the financial and 
economic crisis, tax revenues are de-
creasing and expenses are rising, e.g. in 
the social sector. This situation leads to 
extreme budgetary cutbacks and addi-
tional debts. According to credit ratings 
agency Standard & Poor’s (S&P) the Eu-
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Ivan Jakovčić, President of the region of 
Istria (Croatia) and Helmut Falschlehner, 
Immofinanz AG, Member od IRE Advisory 
Board.

European Commissioner for Regional Po-
licy Johannes Hahn and xxxxxxxxx
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ropean local and regional governmental 
loans are expected to reach a historical 
peak of nearly €1.3 trillion. Local and re-
gional authorities are facing higher bor-
rowing costs and further credit down-
grades. They are even having problems 
with getting loans since investors are 
now very sensitive with municipalities 
and regions with very large debts.

“This is a vicious circle” Franz Schausber-
ger, Chairman of the Institute of the Re-
gions, says “Companies affected by the 
economic crisis earn less money, when 
they earn less money, they pay less ta-
xes, which effects municipal budgets. 
The result is that municipalities invest 
less and companies receive less public 
orders”. 

6th Conference at Salzburg Congress Center
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Dr. Wolfgang Schüssel
Former Federal Chancellor, Member of 

the Austrian Parliament, Member of the 
Board of Patrons and Co-Founder of IRE

Ernst Rosi, Senior xxx Raiffeisen Zen-
tralbank AG, Member of IRE Adviso-
ry Board, and Harald Preuner, Vice 
Mayor of the City of Saltzburg

Szabolcs Fazakas
Former Minister for Economy of 

Hungary, Member of the European Court 
of Auditors
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Cities towns and municipalities are 
partially responsible for this situation

Are the European cities, towns and municipalities just innocent 
victims of increasing social expenditures and decreasing tax 
revenues? No, not exclusively. They have been living beyond 
their means for too long. Competition and rivalry between 
municipalities has led to establishment of expensive double 
structures. Concluding risky deals has often been a mean for 
polishing the budgetary situation up. 
How does this situation affect the citizens? Expenditures in ed-
ucation and culture are being cut – which is a usual procedure 
at the times of crisis. Local businesses suffer from municipal cut 
backs of public orders. For example 60 percent of all German 
municipalities are planning to reduce municipal services. Cut 
backs are made by swimming baths, libraries, road lighting, 
theatres, public transport services, children, youth and senior 
care and road construction. Taxes are being increased or new 
taxes are being created. Workforces are being cut and investing 
plans condemned.
Cities and municipalities are in a desperate need for new fi-
nancial sources and they are meanwhile applying extreme 
measures such as selling of historic sites (Venice), cutting back 
social services (Bonn), stopping the work on big infrastructure 
project (Düsseldorf ) and even betting budget on lottery to rai-
se revenue (Melito). Participants of four working groups gathe-
red together in order to find best solutions for particular situa-
tions. It is necessary to find suitable strategies that strengthen 
the regional structure and focus on long term solution for bud-
getary problems. 

Costs of privatization can be quite 
significant

Providing public services has traditionally been the job of lo-
cal, regional and national authorities and has been perceived 
as permanent. This has changed during the last years, since fi-
nancial pressures have resulted in the reduction, outsourcing, 
contracting or privatization of public services. Especially pri-

Panel Discussion, Names? Claudio Martini, Former President of 
Tuscany, President of the Conference of Peripheral  Maritime Re-
gions, xxxxxxx, Moderator Claus Reitan, Chief-Editor “Die Furche”, 
Vienna,  Andrea Kdolsky, Former Minister of Health, Director for 
Health, PricewaterhouseCoopers (PwC) and xxxxxxx

Matthias Limbeck, Reed Messen, Vienna, Franz Schausberger and 
European Commissioner Johannes Hahn
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Andrea Kdolsky
Former Minister of Health, Director for 

Health, PricewaterhouseCoopers (PwC)

Ivan Jakovčić
President of the region of Istria (Croatia), 

Co-Founder of the IRE

Johannes Hahn
European Commissioner for Regional 

Policy
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vatization has been a topic that triggered many controversies 
since the outcomes has been quite mixed. Privatization has 
been quite successful in those industries (e.g. telecom, electri-
city, etc.) which allow multicompany use of facilities, creating 
a competition between them and in this way leading to com-
paratively low or affordable prices. In other sectors (e.g. water 
sector) privatization can lead a high increase of prices which 
can end up in service shutoffs and create social issues of a gre-
at concern. This leads to a conclusion that the costs of priva-
tization can be quite significant and should be considered in 
weighing the privatization decision. Still, financial crisis should 
not be the reason for a renationalization of companies and a 
total abandonment of privatization. The message is to be care-
ful and weight up decisions. 

Urgent need for a holistic and strategic 
approach by the EU

Securing basic public services and their affordability for the citi-
zens should be one of the priorities for local, regional, national 
and EU authorities. But what is the right strategy to do so? Are 
there any guidelines municipalities and regions can orientate 
on? Within this context the EU uses the term of “Services of Ge-
neral Interest (SGI)” which are considered to be “[…] services, 
both economic and non-economic, which the public authori-
ties classify as being of general interest and subject to specific 
public service obligations.” (COM, 2007). The Lisbon Treaty has 
a protocol on public services which defines key values for SGI 
such as quality, user rights, safety and affordability, equal treat-
ment and universal access. The only step that was made with 
the Lisbon treaty is that the debate changed from “we should 
have an initiative on public services” to “an obligation to create 
a clear set of legal guidelines”. These guidelines have been neit-
her made nor implemented yet. “When this is going to happen 
is still questionable since the topic of SGIs is totally absent from 
the EU 2020 strategy” says Arnoldas Abramavičius, President of 
the ECOS Commission, Committee of the Regions (EU). “There 
is an urgent need for action now, since we are facing more and 
more problems affecting SGIs such as economic crisis, ageing 
society, climate change, energy shortage and globalization. We 
need to anticipate and adjust” he adds.

Award Ceremony „Austria‘s EU-Mayor 2011“, a common initiative 
of the Austrian Delegation within the Committee of the Regions, 
the Austrian Association of Municipalities and the Austrian Asso-
ciation of Cities and Towns. Namen?

European Commissioner Johannes Hahn and xxxxx
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Better cost management for the 
municipalities and not centralization of 

administrative structures

“An aim oriented and sustainable use of the available resources 
is necessary at the local and regional level” says Edit Frauwall-
ner, Deputy Director General for Economic Policy and Inter-
national Affairs, Austrian Federal Ministry of Finance. She re-
commends the use of E-Government which could improve the 
effectively of resources and facilitate working structures. “Mu-
nicipalities could reduce costs by inter-municipal cooperation 
or by establishing of shared services” suggests Frauwallner. 
Schausberger points out the importance of a increased coope-
ration between municipalities and regions, he disapproves fu-
sions of municipalities and regions though: “Putting municipa-
lities together is very ineffective. Particularly local companies 
should be interested in public decision makers to be stay in the 
local area, where they are more cost-effective and non-burea-
ucratic”. He also adds: “It makes no sense to lose the proximity 
to the citizens for the sake of centralized European states. This 
won’t solve the problem”. 

Investing in the future

There is a need for a general revision of our strategy. “Cutting 
back investments is the wrong strategy. Just now it is most im-
portant to invest in regions and municipalities” points out EU 
Commissioner for Regional Policy, Johannes Hahn. He finds it 
important to apply an investment policy in growth, employ-
ment and sustainable development. In his opinion we should 
invest in driving forces such as Research and Development 
which supports the innovation, or in renewable energy sour-
ces. Many regions have already taken their chances, e.g. there 
are environmental cluster in Finland, Wind and Solar Energy 
Sources in the Mediterranean area and environmental friend-
ly public transport systems in the Czech Republic. “In order 
to maintain or create an investment friendly environment we 
need to develop suitable macro strategies and to improve the 
regional cooperation. We can learn from each other and we 
should exchange best practice examples. This is why I belie-
ve that the future European regional policies should orientate 
more on the Europe 2020 Strategy” Hahn concludes. 

Gianni Carbonaro, Economic Adviser at the EIB finds invest-
ments in projects important, that would lead to a macroeco-
nomic change, improve the economic situation and hence put 
an end to a systematically bad financial situation of municipa-
lities. He gives the example of the Urban Development Funds; 
JESSICA, which is not merely a project financing device but a 
policy-driven, geographically-focused investment vehicle sup-
porting the sustainable transformation processes of city areas.

Identification and removal of old structures, which in first place 
have led to a catastrophic financial situation, as well as identi-
fication and implementation of strategies which can lead to a 
sustainable economic and financial development seems to be 
the right solutions for the financial problems of municipalities 
and regions. There is no need for risky businesses, short-term 
solutions such as cutbacks of municipal services and selling 
out of municipal property when the budget is balanced.

Egeresi?, Johannes Hahn, European Commissioner for Regional 
Policy, Franz Schausberger, Chairman of the Institute of the Regi-
ons of Europe (IRE), Former President of Land Salzburg, Szabolcs 
Fazakas, Former Minister for Economy of Hungary, Member of 
the  European Court of Auditors and Harald Preuner, Deputy Ma-
yor of the City of Salzburg.

Working Group Water Pricing and Infrastructure Modernization: 
xxxxx, Stanislav Jecelj, Member of the „Working Group Regulati-
on“ of the Slovenian Water Resources Management, Carsten Ras-
mussen, European Commission, Deputy head of Unit for Bulgaria, 
Directorate General for Regional Policy, Christian Hasenleithner, 
Energie AG Wasser GmbH, Linz, Janka Kleinertova, Expert, The 
Union of Towns and Cities of Slovakia, xxxx

Working Group Cost Management in regional and local ad-
ministration: xxxx. Georg Krauchenberg, Austrian Chamber of 
Commerce, Stefan Eder, Benn-Ibler Rechtsanwälte GmbH, Vice 
Chairman of, Steinbichler, Gerhard Burian, Director, International 
Regional Policy and Finance, Austrian Federal Ministry of Econo-
my, Family and Youth, xxxx
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Evening Events 
at Stiegl‘s 

Brauwelt and 
Salzburg Open 

Air Museum 

xxxxxxxxx

Franz Schausberger tapping the keg.

Slavisa Gruic, xxxxxxxxxxx, Franz Schausberger 
and

xxxxxxxxx xxxxxxxxx

Heinrich Oberreuter, Tut-
zing Academy, and wife

Predrag Novikov, Serbia, 
and wife

Tomas Ulehla, Member of 
Czech Parliament,  and wife

xxxxxxxxx and Jürgen Leoba-
cher
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by Aisa Hodzic

In contrast to fossil energy resources, renewable energy offers 
alternative sources of energy that will not run out. Although 
they are not completely environmental friendly, they are “clea-
ner” than other types of energy sources. One of the main pro-
blems of renewable energy is that they are on average more 
expensive than the fossil-fuel alternative since their produc-
tion implies big effort and higher costs. Participants of the IRE 
expert forum discussed about issues and potentials of new en-
ergy sources on 19th September 2010 in Salzburg.
It is expected that the global energy consumption will rise by 45 

percent by the year 2030, which would have tremendous con-
sequences for the climate. European Union wants to secure the 
supply of energy at affordable prices. At the other hand the EU 
also focuses on the reduction of the effects of climate change 
and hence needs to reduce the use of fossil fuels. According to 
Martin Mitov, Policy Officer for Energy and Transport, European 
Commission, the two most pressing challenges facing industry 
and policymakers is to grow economies and create jobs while 
making the transition to a more efficient and clean energy. This 
has been recognized in the Europe 2020 Strategy. It promotes 
the modernization of the industrial base and transition to a low 
carbon resource efficient economy. Innovative environmental 

IrE Expert-forum on “New Energy – Issues and potentials for the regions”

Innovative Environmental and Energy Technologies Can represent an Economic opportunity

Best of Christmas

JOSÉ CARRERAS

10. Dez. 2010

PATRICIA KAAS
NATALIA USHAKOVAGaststar:

WIENER SÄNGERKNABEN

Ticketpartner:
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IrE Expert-forum on “New Energy – Issues and potentials for the regions”

Innovative Environmental and Energy Technologies Can represent an Economic opportunity

f. l.: Karl Popp (Vice-Chairman of IRE), Franz 
Schausberger (Chairman), Stefan Eder (Vice 
Chairman), Joachim Fritz (Secretary Gene-
ral)

Andreas Hopf, Cen-
tral Danube Region 
GmbH, Vienna

Schreiber Andreas Hai-
denthaler, Austrian 
Trade Commis-
sioner, Belgrade, 
Serbia

Validzic

Andreas Schiller, 
Journalist: Real 
Estate, Urban and 
Regional Develop-
ment, CEO: Andreas 
Schiller Investment 
Insight, Schiller 
Publishing House, 
Germany

A

Josef Eisl, Member 
of the Regional 
Government of the 
State of Salzburg, 
reesponsible for 
Energy Policy

A

and energy technologies support efforts 
to combat climate change and represent 
an economic opportunity as well. There 
are many programs supporting citizens 
and enterprises through e.g. Energy Ef-
ficiency Toolkit for Small and Medium 
Sized Enterprises (EMAS), Compliance 
Assistance Programme of the Environ-
ment (ECAP), Intelligent Energy Europe 
Programme etc. The European Invest-
ment Bank supports clean energy sour-
ces as well signing loans of more than € 
2 billion for renewable energy projects 
both inside and outside of the EU.

The Republic of Croatia .e.g. has reco-
gnized the huge potential of energy 
efficiency as a means to economic de-
velopment. This is why energy efficien-
cy is one of the focal points of the Go-
vernment Plan for Economic Recovery. 
Domagoj Validzic, Head of Renewable 
Energy Division, Croatian Ministry of 
Economy, Labour and Entrrepreneur-
ship, points out that it is important to 
take social consequences into consi-
deration when applying new energy 
policies. This is why five points of the 
European Action Plan for energy safety 
and solidarity have been entered into 
Croatian Energy Strategy.

There are not only governmental ef-
forts to support new energies, many 
businesses focus on this topic as well. 
Especially transport businesses are 
changing their strategy since the EU 
requirement for carbon reduction for 
new vehicles has been announced. 
Even big car companies are investing in 
new “low carbon” technology now. And 
they should. Transport business spends 
the most energy in the EU and has the 
highest potential for substitution of gas 
for renewable energy. By supporting E-

mobility it is possible to reduce the en-
ergy consumption as well as the carbon 
production, especially then when clean 
energy sources are used for this. This is 
a huge possibility both for energy and 
transport businesses, not to mention 
the consumers, whose gas costs will 
be enormously reduced. According to 
Wolfgang Pell, Chief Research Officer, 
Verbund AG, this is a big chance for re-
gions as well. By supporting E-mobility 
they can attract new investors, compa-
nies, create jobs and improve their own 
financial situation. 

There is a need for the use of renewable 
energy sources, not only because of ne-
gative effects of fossil-fuel resources on 
the climate but also because they are 
limited. Their limitation could lead to 
an excessive rise of energy prices, which 
neither will serve citizens nor businesses. 
Even though there is a long way to go in 
order to make renewable energy sour-
ces more efficient and affordable, we 
need to invest in those sources, since 
they are our best chance.

IRE  is sponsored by
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Scientific IrE-Symposium “The Importance of universities in the regions“

regional universities can be a driving 
force for regional development

Rector Heinrich 
Schmidinger, Uni-
versity of Salzburg, 
and Christian Dir-
ninger, Professor for 
History, Salzburg

Heinrich Oberreuter, Professor, University of Passau, Director, Aca-
demy for Political Education, Tutzing, Germany, Lidija Getto, Pro-
fessor, Head of Unit for International and Scientific Cooperation, 
University J. J. Strossmayera, Osijek, Croatia, Irmtraud Fischer, Pro-
fessor, Vicerector of the University Graz, Austria, xxxxxxxxxxxxxxx, 

xxxxxxxxxxx, Franz 
Schausberger and 
Jürgen Gmelon 
(Omelch?)

by Aisa Hodzic 

In principle universities compete against each other for limi-
ted resources such as money, students and best professors 
and researchers. The question arises whether small or regional 
universities can keep up in competition with big national uni-
versities and what are the best strategies for achieving this? On 
21st September 2010 representatives of regional universities, 
scientific politicians as well as experts dealt with these issues 
within the frame of the scientific forum of the Institute of the 
Regions of Europe. 

Regional universities have a huge impact on the municipalities 
and towns where they are placed – they contribute to econo-
mic and regional development, create an innovative environ-
ment and support the development of human and social ca-
pital. They work closely with their regions and produce highly 
educated professionals for the regional markets. Due to econo-
mic crisis there is a movement in the scientific policy towards 
centralization and concentration on big national universities. 
Prof. Franz Schausberger, Chairman of the Institute of the Regi-
ons of Europe indicated that student numbers in big cities are 
rising which leads to a redirection of monetary flows towards 
national universities and cuts in budget for smaller regional 
academic institutions. “This can lead to a deterioration of qua-
lity of regional universities which affects student numbers and 
again monetary flows” he said.
The question arises whether small or regional universities can 
keep up in competition with big national universities and what 
are the best strategies for achieving this? On 21st September 
2010 representatives of regional universities, scientific politi-
cians as well as experts dealt with these issues within the fra-
me of the scientific symposium of the Institute of the Regions 
of Europe. 
Serbia and Slovakia have also problems with the providers 

of education explained Prof. Dobrica Milovanović, University 
of Kragujevac in Serbia and Prof. Juraj Černák, Vice Rector for 
Science and Research at the Josef-Safarik-University of Kosice 
in Slovakia. There is a brain drain at the moment and an incre-
ased competition between universities and schools in these 
countries. Prof Černák sees the cause of this situation in the big 
number of universities in Slovakia and a diluted financial sup-
port from the government.
Some of the strategies for regional universities can be speciali-
zation, establishing of certain profiles and strengthening of 
strong points. Even though this can be a successful strategy it 
can also lead to the dissolving of certain academic fields and 
again to a decline in student numbers. Another strategy is the 
cooperation of regional universities with big universities. One 
of successful examples for this is the cooperation between 
the University of Salzburg and Technical University of Munich. 
Together they have established an undergraduate study pro-
gramme in engineering sciences in order to compensate a 
strong deficit of experts in natural and engineering sciences 
in the regions of Salzburg and Southern Bavaria. This project 
finds a huge approval within students and has led to a keen 
demand. One of the main advantages of this undergraduate 
programme is that the students can profit from the excellent 
scientific opportunities a large university offers but they can 
also find a more intimate mentoring and supervision as can be 
found at the regional universities. 
Prof. Günter Burkert-Dottolo, Head of the Department for Re-
search Policy at the Austrian Federal Ministry for Science and 
Research pointed out the importance of a tight cooperation 
between universities and regional companies: “The more in-
tense the cooperation between companies and universities 
is, the more innovative regional businesses are and the more 
university graduates they employ” Burkert-Dottolo explains 
and adds “The future scientific policy must focus on extending 
cooperation between universities and companies”. 
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The IrE 
Eu-project 
„Lucky four 
Leaf Clover“ 
is kindly 
sponsored by:

The Austrian Foreign Minister 
Michael Spindelegger 
Supports the EU-Project 
„Lucky Four Leaf Clover“

On 23. August 2010 Franz Schausberger 
informed him about the details of the pro-
ject. Spindelegger congratuated IRE on 
winning the EU wide bidding for this cross 
boarder project in context with the forth-
coming EU accession of Croatia.

Lucky four Leaf Clover project
1st Coordination Meeting in Jennersdorf

Hodzic Aisa, IRE Assistent, Bogár Beáta, 
Szényi Krisztina, Kosó Németh Eszter, Sza-
lainé Kiss Edina

Hirczy Bernhard, Burian Gerhard, Austrian 
Ministry for Economy, Vadasz Peter, Herbst 
Willibald, Mayor of Maria Bild

xxxxxx, Vadasz Peter, Glavica-Jecmenica 
Blanka, Franz Schausberger, xxxxxx

Wüger Michael, Parish Priest of Maria Bild,  
xxxxxxxxx, Centrih Melani

Cingesar Mia, Glavica-Jecmenica Blanka, 
Krizan Larisa

Darko Koren, President of xxxxxxx, Sočev 
Kristina, Dopar Ivica, Hlaban Nataša, 
Borovčak Sonja, Hirczy Bernhard

On 1 September 2010 participants from all 
Member Regions of „Lucky Four Leaf Clo-
ver“ met in Jennersdorf to coordinate the 
events of the project. These are: Six Café 
d’Europe Régional, a school project for 
14-18-year old students, who should write 
about their homeland, touring exhibition 
of regional artists, Europe Day on May 9th 
2011 in SzentgotthaÅLrd, Hungary, two ex-
pert conferences on “Experiences with the 
EU” in Güssing (Austria) and “Expectations 
towards the EU” in Varazdin (Croatia) and 
the Ecumenical European Peace Pilgrima-
ge in Maria Bild (Austria).
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a huge success of Café d’Europe régional in Zalaegerszeg: 

Young people want to benefit from the chances Eu is offering
by Franz Schausberger

The first of six Café d’Europe Régional within of the “Lucky Four Leaf Clover” project, which is sup-
ported by the EU, took place on 22nd October 2010 in Western Hungarian county capital Zala-
egerszeg. 

This public event which was organized by the Institute 
of the Regions of Europe (IRE) was very well attended. All 
seats were taken in Joy Café by around one hundred peo-
ple, mostly students and pupils. The delicious pastry con-
fections, which can be seen as a special sign of the regional 
identity, were sponsored and made by the students of the 
Páterdombi College. 

Franz Schausberger, chairman of the Institute of the Regi-
ons of Europe, underlined in his welcome speech that the 
common Europe must be built up from the bottom, from 
regions, cities, towns and municipalities and that the EU-
expansion should not be enacted from the top but needs to 
be supported by a broad European foundation. Only a uni-
ted Europe can remain economically competitive against 
other parts of the world, economic and financial crises can 
only be mastered by our joint efforts. Especially young peo-
ple should use the opportunities EU is offering. 
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a huge success of Café d’Europe régional in Zalaegerszeg: 

Young people want to benefit from the chances Eu is offering

Csaba Gyutai, who was selected the 
mayor of Zalaegerszeg by the vast 
majority few weeks ago, took part in 
the discussion and called young peo-
ple up to acquire knowledge through 
visits abroad but to come back to Hun-

gary since the country is in an urgent 
need for well educated people. 

Hans Kaiser, director of the Konrad 
Adenauer Foundation representation 
in Budapest, indicated at the freedom 

project EU and thanked Hungary and 
Hungarians who have opened their 
boarders in the May of 1989 and the-
refore indicated a historic change in 
Europe.

Andrea Nasi, Deaputy Head of Mission, 
Austrian Embassy in Budapest and In-
ghild Rumpf, Deputy Trade Commissi-
oner of the Austrian chamber of Com-
merce in Budapest pointed out the 
many political, economic and cultural 
chances of the EU and EU-expansion. 
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www.energieag-wasser.at

Why should you think about the outsourcing of water operation?

Wasser

eDITORIAL Municipalities throughout Central Europe are hit hard by the economic crisis. Serving  
more than 1000 cities, corporations and villages it’s a huge task for Energie AG Wasser  
to support the special needs of their partners. Find in this issue of WATERPAGE how

 we are doing in maintaining and developing water and waste water infrastructure  
by introducing efficiency measures and expert knowledge. 

 

Yours Christian Hasenleithner, Managing Director Energie AG Wasser 

Economics

Predictable and stable price development

Stable investment planning due to stable 
rent payment

(Co-)financing by private partner without 
public debts

Group-synergies: economies of scale: 
purchasing, IT, HR, transport, GPS...

Risk coverage due to Operator-insurance

Investment savings due to project  
optimization by using operating know how

Covering losses of receivables

Cost transparency

TEchnics and qualiTy

QM Systems like ISO 9001, 14001 
and 18001

Permanent optimization of operation

Permanent training of the staff

Special services like engineering, water 
meters, GIS, sewer TV, water loss 
detection...

Expert services like geology, hydrology, 
hygiene, laboratory, ...

Access for partners to GIS and dispatching 
data

Long time refurbishment and investment 
planning

Performance indicators and internal 
benchmarking 

Securing alternative supply in emergency 
cases

lEgal compliancE and poliTics

Relieving from the administration 
of operating duties

Full coverage of operating responsibilities

Care about customer complaints  
- customer services

Permanent adaption in regard to new  
legal regulations

Strong position related to legislative bodies

Strong position in representations 
of interests and special interest groups

The Mayors corner 

magda Krivanova, mayor of hlinsko, four years after the privatization of the operation: 
“The privatization of water supply in Hlinsko, which the Association of Czech Municipalities as well as 
experienced lawyers had recommended and which was accepted by the large majority of residents, 
brings us a clear advantage”.

 

lubos peterka, mayor of Radomysl: 
“The fact that the municipality can choose the operator in a competitive tender, forces and motivates 
the private operator to bring effective and above standard services. I see this very useful and positive”.
 

gerhard huber, mayor of sattledt: 
“Eight years ago we decided to do the outsourcing of the operation of our water supply to WDL GmbH. It was and is 
clearly a matter of trust and partnership – nevertheless I am still satisfied with the cooperation. Even in emergency cases 
like a broken water pipe there always was a fast reaction of the employee of WDL, who is living nearby”.
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The Café 
d‘Europe in 

Zalaegerszeg 
within the IrE 

Eu-project 
„Lucky four 
Leaf Clover“ 

was kindly 
sponsored by:

Darko Koren, President of the Koprivnica-Križevci County 
(Croatia), expects an economic upswing from the EU acces-
sion since boarders and customs will be removed. He said 
he doesn’t expect that the EU-accession will solve all do-
mestically problems and that Croatia needs to implement a 
number of important reforms. 

Professor Fabian Atilla of the Western Hungarian University 
in Sopron invited the students to study economy at his uni-
versity and called them up to take foreign exchange scho-
larships and to learn languages. 

In the further vivid discussion several students reported 
about their positive and negative experiences they have 
made during their stays abroad and about the necessity 
for improvement of the Hungarian business culture. Most 
of them want to come back to Hungary provided that the-
re are interesting and well paid job offers. They showed a 
great interest in different promotions, scholarships and ex-
change programs of the European Union.
Filled questionnaires showed their contentment and the 
positive echo of the participants of this event as well as a 
clear wish for more of such discussion and information pos-
sibilities.

IRE Assistent Aisa Hodzic  and Darko Koren, President of 
xxxxxxxxxxxxxxx

unten: Sitzung? xxxxxxxx
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Dieser Reformzug ist derzeit in Oberösterreich voll am Laufen. 
Mehr als 2.000 Vorschläge von Bürgerinnen und Bürgern, Mit-
arbeiterinnen und Mitarbeitern der Landesverwaltung sowie 
von Institutionen sind in den letzten Monaten für die beiden 
großen Reformprojekte - die Verwaltungs- und die Spitalsre-
form - eingegangen. 

„Ich freue mich über das große Interesse und die vielen guten 
Ideen, die uns erreicht haben. Ich verstehe sie aber auch als 
Auftrag an die Politik. Bei diesem Reformprozess gibt es daher 
keine Denkverbote oder Tabus. Es gilt das biblische Motto: Al-
les prüfen, das Gute behalten“, so Landeshauptmann Dr. Josef 
Pühringer.

Insgesamt sind mehr als 1.700 Verbesserungsvorschläge für 
die Verwaltungsreform und über 330 für die Spitalsreform ein-
gegangen. Es kann damit auf einen Schatz von guten Ideen 
zurückgegriffen werden. „Ich danke bei dieser Gelegenheit al-
len, die sich die Mühe gemacht haben, für diese notwendigen 
Reformen eine Idee beizusteuern“, so Pühringer.

Wie geht es jetzt weiter: Die über 2.000 Vorschläge werden von 
den Reformkommissionen in ihre Konzepte eingearbeitet, Mit-
te 2011 sollen konkrete Projekte für die Verwaltungs- und Spi-
talsreform vorliegen, danach geht es zügig an die Umsetzung. 
Darüber hinaus wird schon jetzt an einer Reihe von Sonderpro-
jekten gearbeitet, unter anderem an Reformen für die Wohn-

reformzug in 
oberösterreich 

auf vollen 
Touren

Das Bundesland Oberösterreich hat die Wirt-
schaftskrise noch relativ glimpflich überstan-

den. Im September 2010 lag die Arbeitslo-
senquote bei 3,7 Prozent. Damit hat das Land 
Oberösterreich die niedrigste Arbeitslosigkeit 

aller Bundesländer, jedoch hat die Finanz- und 
Wirtschaftskrise zu spürbaren Finanzausfällen 

geführt. Um dennoch finanziellen Spielraum 
für wichtige Zukunftsprojekte zu haben, un-
terzieht das Land OÖ die Landesverwaltung 

einer umfassenden Reform.

bauförderung, die Schulorganisation, die Sozialhilfeverbände, 
die Gemeindekooperationen und die verstärkte Zusammenar-
beit von Bezirkshauptmannschaften und anderen regionalen 
Institutionen.

„Was mir dabei besonders wichtig ist: Bei der Verwaltungs-
reform geht es nicht um die Rücknahme von Leistungen für 
die Menschen oder Einbußen bei der Sicherheit, es geht ein-
zig und allein um die Straffung der Verwaltung und damit um 
Kostensenkungen. Insgesamt werden rund 400 Dienstposten 
eingespart werden“, betont Landeshauptmann Pühringer.

Schon jetzt hat Oberösterreich die kostengünstigste Verwal-
tung im Bundesländervergleich. Dennoch: Nur wer sich laufend 
verbessert, wird damit jene Zukunftspotenziale frei machen, 
die wir brauchen, um weiterhin vorne zu sein.                   – PR –

Landesamtsdirektor Dr. Eduard Pesendorfer, Bezirks-
hauptmann Mag. Christoph Schweitzer und Landes-
hauptmann Dr. Josef Pühringer (v.l.n.r.) überzeugen 
sich von den kundenorientierten Abläufen auf der Be-
zirkshauptmannschaft Grieskirchen.

Foto: Land OÖ
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Zalaegerszeg is a city of about 62.000 
inhabitants and is the administrative 
center of Zala county in western Hun-

gary. Zalaegerszeg lies on the banks of the 
Zala River, close to the Slovenian and Aus-
trian borders and 220 km west-southwest of 
Budapest by road.

The first written mentions of the town 
are as Egerscug (1247) and Egerszeg 
(1293); the name means „alder-tree cor-
ner“ and is probably a reference to the 
town‘s situation in the angle where two 
rivers meet. 

In the 14th century Egerszeg was the 
largest town of the area. Between 1368 
and 1389 it was a royal town for a short 
time, then Sigismund I donated it to the 
Kanizsai family who traded it for another 
town with the bishop of Veszprém. Zala-
egerszeg remained their property until 
1848.

In 1381 the town built a stone church. 
In 1421 Egerszeg was granted oppidum 
status, which meant they could pay ta-
xes once a year and the citizens could 
elect their own judge. The population 
grew quickly, and by the 16th century 
Egerszeg became the de facto centre of 
Zala comitatus.

The Historic 
City of 

Zalaegeszeg

In the 1530s the Ottomans already be-
gan to occupy Hungary after the Battle 
of Mohács in 1526. From 1568 the town 
was fortified, a castle was built. The Ot-
tomans attacked the town for the first 
time in the late 1570s, but they failed 
to capture it. The strategic importance 
of Egerszeg grew, but the castle was se-
verely damaged in 1616 and captured by 
the Ottomans for a short time in 1664.

Egerszeg, even though it was on the 
periphery of the comitatus, became its 
capital in the 18th century. The county 
hall was built between 1730 and 1732 
in Baroque style, and for a long time it 
was the only significant building of the 
town. In the 1760s the Church of Mary 
Magdalene, patron saint of Zalaegers-
zeg, was built.

Zalaegerszeg played only a minor role 
in the revolution and freedom fight in 
1848-49. In 1870 it lost its town status 
and became a village but in 1885 Zala-
egerszeg became a town again. 

The 1920s brought prosperity again; 
new buildings included the new post 
office, the railway station, the office of 
the fire department, the police head-
quarters, the monastery of the Notre 

Dame Order and a synagogue in Baro-
que style.

The 1950s brought important changes. 
Zalaegerszeg got a more industrial pro-
file with the construction of the textile 
factory and the discovery of oil resour-
ces in 1952. The railway line was expan-
ded, too. 

The citizens took part in the revolution 
in 1956. The revolution in the city began 
on October 26 and until the arrival of the 
Soviet troops (November 4) the city was 
governed by the Revolutionary Council.

In the 1960s and 1970s the city expe-
rienced a demographic explosion. 

After the end of Socialism, Zalaegerszeg 
wasn‘t affected by economic recession 
as much as other cities were. The 1990s 
brought dynamic development to the 
city.
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We Introduce our New IrE-Members
City of Križevci, 

Croatia

represented by
Mayor Branko Hrg

ured-gradonacelnika@krizevci.
hrwww.krizevci.hr

City of Târgovişte, 
Romania

represented by
Mayor Gabriel Florin Boriga

primarulmunicipiuluitargovi-
ste@pmtgv.ro

www.pmtgv.ro

Benn-Ibler Rechtsan-
wälte GmbH, Austria

represented by 
Partner Dr. Stefan Eder
stefan.eder@benn-ibler.com
www.benn-ibler.com

Pool Company s.r.o - 
Myrtha Pools, Austria

represented by
Managing Director Leopold Baier
Marketing Director Cornelius Vest
marketing@myrthapools.at
www.myrthapools.com

Advisory Board Meeting in Klosterneuburg

Former General Secretary Dr. Gerhard H. Bauer, DI Christian 
Hasenleithner, Mag. Ernst R. Rosi, Mag. Stefan Schmucken-
schlager, Mayor of Klosterneuburg, Dr. Franz Schausberger, Dr. 
Helmut Falschlehner and Dr. Joachim Fritz, General Secretary 
of IRE met at Klosterneuburg north of Vienna.

Matthias Limbeck, CEO Reed Exhibitions, 
Prof. Dr. Georg Wailand, Editor „Gewinn“ 
and xxxxxxxxx

IRE-Regional Conferences in 
Vienna and Istanbul

In cooperation with Real Vienna and 
Istanbul Restate the IRE organized two 
Regional Conferences. The first „Regional 
Conference Central & Eastern Europe“ was 
hold in Vienna on 19 May 2010 at „Real 
Vienna 2010“.

The second „Regional Conference South 
Eastern Europe and Turkey“ took place in 
Istanbul on 16 June 2010 at the Turkish 
Real Estate Summit. The main topic was 
also „Regional Development and Euro-
pean Subsidies – a means of coping with 
the crisis“, discussed with European and 
Turkish representatives of politics and ex-
perts.
IRE-chairman Schausberger pointed out 
that regionalization in terms of multi-le-
vel governance including supranational, 
national and sub-national authorities will 
be one of the biggest challange for Turkey 
with respect to the new regional policy 
approach.
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